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[bookmark: _Toc82076646]Process Overview

Wichita State University’s Center for Applied Research and Evaluation (CARE) was contracted by the Norton County Hospital to conduct a community assessment of Norton County on health and related issues. 

CARE modified the community survey used for a similar assessment in 2018 for use in 2021. Following approval of the survey by representatives of Norton County Hospital, CARE secured Institutional Review Board approval from WSU for protection of human subjects. CARE then programed the survey into Qualtrics, an online surveying platform, and provided the link and an electronic version for printing to Norton County Hospital representatives for distribution. Surveys were collected between April 12th and May 17th, 2021. Paper surveys collected in the community were mailed to CARE by Norton County Hospital. One hundred eighty-three (183) surveys were collected and analyzed for this report. 
[bookmark: _Toc82076647]A community forum was held following the compilation of a preliminary report of findings from the survey in order for community members to provide input regarding their reactions to the results. At the forum, CARE researchers presented the results and gathered feedback regarding what seemed accurate, what seemed inconsistent with participants’ experiences/perceptions, and other comments that would be helpful to Norton County Hospital as it moves forward with their planning process. The themed responses from participants at the community forum follow the key findings below.

[bookmark: _Toc82076648]Primary Health Concerns and Needs – Executive Summary

Across all questions and responses, the following were the primary health concerns/needs for Norton County:

Healthcare access and affordability are top concerns in Norton County, highlighted by desires for retention of providers and increased investment into the healthcare system.
Good access to healthcare was most important to respondents in creating a healthy community (68.6%). Affordable healthcare was most often listed in the top 3 needs for community health (62.4%). Three-quarters of respondents (74.0%) left Norton for at least some of their healthcare services. Seeing specialist(s) was the top reason that respondents received care outside of Norton County (68.6%). Twenty-five percent (24.8%) of respondents considered healthcare specialists one of the top needs for community health.

When asked what suggestions they have to improve healthcare as a whole, respondents said retain doctors and healthcare services within the community through increased investment into the healthcare system, new facilities, and continued efforts to recruit and train local providers.

Behavioral health is a concern in Norton County.
Respondents said that abusing illegal drugs (not prescriptions) is the behavior that most often contributes to health issues in the community (57.2%). Mental/behavioral health was the second most commonly identified condition that respondents believe has the greatest impact on their community’s health (47.7%). In the open-ended comments, some participants also mentioned the need for more stringent enforcement of drug laws, less stigma against those with an addiction, better education for young people and community members (especially law enforcement), and more behavioral health services. 

Support for policies that prohibit the use of commercial tobacco products in public spaces is high.
A majority of respondents support policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products) in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks) (73.0%). An even higher percentage support these policies in all indoor spaces that are open to the general public, including private businesses where the public may go (e.g., food pantries, restaurants, hospitals) (89.6%).

Healthy eating is a challenge in Norton County.
The highest percentage of respondents disagree that their community has sufficient options for healthy eating (33.6%). Respondents indicated that more options to purchase healthy foods and education on healthy eating would allow them to consume healthier foods.

Options for physical activity could be improved.
While 57.9% of respondents indicated their community has sufficient options for physical activity, respondents said the top 3 resources that would allow them to be more physically active are walking/biking paths/trails, an activity center/additional community activities, and improved/expanded sidewalks.

Cancer was perceived to have the greatest impact on community health. 
Fifty-four percent (54.2%) of respondents put this in the top 3 greatest impacts on community health. 



[bookmark: _Toc82076649]Key Findings

· Almost all respondents answered the survey in English (99.5%).
· More than three-quarters of respondents were women (81.0%).
· More respondents were 50-64 years old (31.4%) or 35 to 49 years old (25.6%) than any other age groups.
· Less than 2% of respondents were of Hispanic, Latinx, or Spanish origin (1.8%). Nearly all respondents were white (98.2%).
· More than three-quarters of respondents use health insurance (e.g., private insurance, Blue Cross Blue Shield, HMO) to pay for their healthcare (77.4%).
· Top three sources of health information reported: doctor/health professional, internet, and health department
· Top three factors that respondents believe are the most important in creating a healthy community: good access to healthcare, good jobs/strong economy, good schools
· Top three conditions that respondents believe have the greatest overall impact on their community’s health: cancer, mental/behavioral health, and health issues due to aging (arthritis, etc.)
· Top three behaviors that respondents believe contribute most to health issues in their community: abusing illegal drugs (not prescriptions), not being physically active, and eating poorly
· Top three greatest needs respondents reported regarding health in their community: affordable healthcare, continuity of care, and evening or weekend clinic hours
· Overall, respondents think their community in Norton County is a healthy place to live, and that Norton County overall is a healthy place to live.
· Overall, respondents agree that their community has sufficient opportunities for physical activity.
· Overall, respondents disagree that their community has sufficient options for healthy eating.
· Overall, respondents strongly support policies that prohibit the use of commercial tobacco products in all outdoor and indoor spaces that are open to the general public.
· Overall, respondents agree that community conditions (e.g., housing, transportation, education) impact overall health.
· Almost all respondents have received healthcare services in at least one location in Norton County in the last two years, and nearly three-quarters reported that this was due to convenience (73.1%).
· Three-quarters of respondents have gone outside Norton County to receive healthcare services in the last two years (74.0%), and more than half reported that this was due to another healthcare facility providing the specialist(s) they needed (68.6%).
· The top themes for open-ended questions regarding needs/suggestions for physical activity and healthy eating were the need for walking/biking paths/trails, more community activities/resources for adults and families, improved/more sidewalks, and more options for purchase of healthy foods (at grocery stores, restaurants/fast food, Farmers Markets, etc.). 
· The primary themes in the open-ended question about what could be done to improve health in Norton County were retention of doctors/healthcare within the community, better customer service/management in healthcare, expanded healthcare options (including for behavioral health), and affordability of healthcare. 



[bookmark: _Toc82076650]Community Forum Input

In order to gather further input on the survey results, a community forum/meeting was held via Zoom with representatives from the hospital and larger community. Attendees were asked to provide feedback on the following:
· What resonates or sounds most accurate about the results?
· Is there anything that seems inconsistent with your perception of the community?
· What seems most important from these findings?
· Is there anything Norton County Hospital needs to know or consider for planning purposes?

Although participants did not have many comments about what seems accurate or anything that was inconsistent with their experience, they did express concern about the low response rate to the community survey and whether the results accurately reflect the community. Norton Hospital administrators explained how the survey was publicized as well as the next steps that will involve further community discussion as a way to counter the low response rates. Participants also discussed ideas for increasing the response rate in future assessments. CARE staff and another participant also provided context regarding the overall issue of survey rates dropping in general, even in large scale surveys such as the census, etc. 

In response to the question regarding what seems most important, several participants offered the following:
· Although specialty care may be less available in smaller communities, there is more personalized or individualized care. That helps build trust even though not all needs can be met. 
· People are more likely to complain than to give “attaboys.” 
· A common concern heard from older adults by one participant is that diagnoses received from local providers are sometimes deemed misdiagnoses by specialists outside the county. The participant suggested providing more training to local doctors in specialty areas such as cardiovascular disease and diabetes, among others. 
· For parents, scheduling is an issue and it seems to have gotten worse even though Norton County has more providers now. When children have urgent health issues, such as an ear infection, this participant has found it easier to get a same-day appointment with a provider in another community where they have specialists and greater capacity. 

When asked if there was anything else the hospital should know, one participant asked if there are any metrics regarding how many people go elsewhere for healthcare services that could be provided in Norton County. Norton Hospital CEO, Gina Frack, responded that they do measure “out-migration” but due to being so close to Nebraska, getting accurate numbers is difficult. Participants discussed the need to better inform the community about existing services to address this concern. Participants also noted that sustainability of Norton County and the surrounding communities is dependent upon people spending money locally, including on healthcare. Efforts to highlight resources and support community growth are essential to maintaining a good quality of life in Norton County. 
[bookmark: _Toc82076651]
Community Health Needs Assessment (CHNA) Results

One hundred and eighty-three individuals answered at least one question on the CHNA. Not all respondents answered every question. Individual counts of respondents for each question are listed as (n=x).

[bookmark: _Toc82076652]Respondent Demographics
[bookmark: _Toc74735493][bookmark: _Toc74735651][bookmark: _Toc74735729][bookmark: _Toc74735794]
[bookmark: _Toc82074960][bookmark: _Toc82076653]Question 1: Do you speak Spanish or are you assisting someone who speaks Spanish? (n=183)
Figure 1. 


[bookmark: _Toc74735494][bookmark: _Toc74735652][bookmark: _Toc74735730][bookmark: _Toc74735795][bookmark: _Toc82074961][bookmark: _Toc82076654]Question 2: What is your gender identity? Select all that apply. (n=168)
Figure 2.




[bookmark: _Toc74735495][bookmark: _Toc74735653][bookmark: _Toc74735731][bookmark: _Toc74735796][bookmark: _Toc82074962][bookmark: _Toc82076655]Question 3: What is your age? (n=121)
No respondents chose the option for under 18 years.

Figure 3.


[bookmark: _Toc74735496][bookmark: _Toc74735654][bookmark: _Toc74735732][bookmark: _Toc74735797][bookmark: _Toc82074963][bookmark: _Toc82076656]Question 4: Are you of Hispanic, Latinx, or Spanish origin? (n=166)
Figure 4.


[bookmark: _Toc74735497][bookmark: _Toc74735655][bookmark: _Toc74735733][bookmark: _Toc74735798][bookmark: _Toc82074964][bookmark: _Toc82076657]Question 5: What race(s) best describe you? Select all that apply. (n=166)
No respondents chose African American/Black, Asian, or Native Hawaiian/Pacific Islander.

Figure 5.


[bookmark: _Toc74735498][bookmark: _Toc74735656][bookmark: _Toc74735734][bookmark: _Toc74735799][bookmark: _Toc82074965][bookmark: _Toc82076658]Question 6: What is your annual household income (before taxes)? (n=152)
Figure 6.


[bookmark: _Toc74735499][bookmark: _Toc74735657][bookmark: _Toc74735735][bookmark: _Toc74735800][bookmark: _Toc82074966][bookmark: _Toc82076659]Question 7: What is the highest level of education you have completed? (n=165)
Figure 7.


[bookmark: _Toc74735500][bookmark: _Toc74735658][bookmark: _Toc74735736][bookmark: _Toc74735801][bookmark: _Toc82074967][bookmark: _Toc82076660]Question 8: Are you a parent who currently has children in the home under the age of 18 years? (n=165)
Figure 8.

[bookmark: _Toc74735501][bookmark: _Toc74735659][bookmark: _Toc74735737][bookmark: _Toc74735802][bookmark: _Toc82074968][bookmark: _Toc82076661]Question 9: How do you pay for your healthcare? Select all that apply. (n=164)
No respondents chose the option for Indian Health Services.

Figure 9.

“Other” responses included: Medicare supplement insurance, United World through Mutual of Omaha, TriCare for Life, and Christian Healthcare Ministries.

[bookmark: _Toc74735502][bookmark: _Toc74735660][bookmark: _Toc74735738][bookmark: _Toc74735803][bookmark: _Toc82074969][bookmark: _Toc82076662]Question 10: Where do you and your family get most of your health information? Please select your TOP THREE choices. (n=162)
Figure 10.

“Other” responses included: Medical journals, university libraries, and the CDC.



[bookmark: _Toc74735503][bookmark: _Toc74735661][bookmark: _Toc74735739][bookmark: _Toc74735804][bookmark: _Toc82074970][bookmark: _Toc82076663]Question 11: What is the zip code where you live? (n=153)
Table 1.
	Zip code
	Location
	Percent of Responses

	67654
	Norton, KS
	69.3%

	67622
	Almena, KS
	12.4%

	67645
	Lenora, KS
	7.8%

	67664
	Prairie View, KS
	3.3%

	67629
	Clayton, KS
	2.0%

	67647
	Long Island, KS
	1.3%


One respondent was represented from each of the following zip codes: 67646, 69036, 67653, 67522. Two other respondents entered invalid zip codes.


[bookmark: _Toc82076664]Survey Results
[bookmark: _Toc74735505][bookmark: _Toc74735663][bookmark: _Toc74735741][bookmark: _Toc74735806]
[bookmark: _Toc82074972][bookmark: _Toc82076665]Question 12: From the following list, please select the TOP THREE factors that you believe are the most important in creating a healthy community. (n=159)
Figure 11.

“Other” responses included: 
· Childcare/Daycare
· “The hospital not suing you after a child is in the hospital. Makes it hard to pay housing and utilities… let alone feed them. You are a part of the problem and not the solution.”
· All of them



[bookmark: _Toc74735506][bookmark: _Toc74735664][bookmark: _Toc74735742][bookmark: _Toc74735807][bookmark: _Toc82074973][bookmark: _Toc82076666]Question 13: From the following list, please select the TOP THREE conditions that you believe have the greatest overall impact on your community's health. (n=153)
Figure 12.

“Other” responses included:
· “Freeloaders”
· “Lack of information and teaching on what to do to be healthy”
· “Tax-free stuff”


[bookmark: _Toc74735507][bookmark: _Toc74735665][bookmark: _Toc74735743][bookmark: _Toc74735808][bookmark: _Toc82074974][bookmark: _Toc82076667]Question 14: From the following list, please select the TOP THREE behaviors that you believe contribute most to health issues in your community. (n=152)
Figure 13.

“Other” responses included:
· “Abusing illegal drugs, prescriptions, and alcohol all go hand in hand.”
· “Low income”
· “Tax-free”


[bookmark: _Toc74735508][bookmark: _Toc74735666][bookmark: _Toc74735744][bookmark: _Toc74735809][bookmark: _Toc82074975][bookmark: _Toc82076668]Question 15: From the following list, please select what you believe to be the TOP THREE greatest needs regarding health in your community. (n=149)
Figure 14.

“Other” responses included:
· Quality healthcare and providers, including doctors who are well trained and experienced
· “Getting quality healthcare here in Norton, not being sent to a bigger hospital.”
· “Need to be patient oriented, instead of business oriented.”
· In-person mental health resources
· “Better information/guidelines are needed and reiterated often.”
· “Health services are great. Billing and processing insurance is a nightmare. Dealing with the business office is absolutely horrible. Things are sometimes not processed for 6 months to a year and then they want to send you to collections. Have separate bills for each encounter and they apply all to one and then call the others as late and turn over to collections. Need to fix the business portion of the care process.”
· “Lower prices of services offered. Some visits only 15 minutes and charged outrageous price for that.”
· “Requiring certain amount of payments.”
· “Tax-free”

[bookmark: _Toc74735509][bookmark: _Toc74735667][bookmark: _Toc74735745][bookmark: _Toc74735810][bookmark: _Toc82074976][bookmark: _Toc82076669]Question 16: Please complete the following statements: I think my community in Norton County is a ________ place to live. (n=151)
Figure 15.


[bookmark: _Toc74735510][bookmark: _Toc74735668][bookmark: _Toc74735746][bookmark: _Toc74735811]Table 2. Percentage of responses for top three zip codes
	“I think my community in Norton County is a ______ place to live.”

	
	Very unhealthy
	Unhealthy
	Neither healthy nor unhealthy
	Healthy
	Very healthy

	67654 – Norton, KS (n=106)
	0.0%
	11.6%
	21.1%
	62.1%
	5.3%

	67622 – Almena, KS (n=19)
	5.6%
	16.7%
	27.8%
	44.4%
	5.6%

	67645 – Lenora, KS (n=12)
	0.0%
	0.0%
	41.7%
	50.0%
	8.3%




[bookmark: _Toc82074977][bookmark: _Toc82076670]Question 17: Please complete the following statements: I think Norton County overall is a ________ place to live. (n=152)
Figure 16.



[bookmark: _Toc74735511][bookmark: _Toc74735669][bookmark: _Toc74735747][bookmark: _Toc74735812][bookmark: _Toc82074978][bookmark: _Toc82076671]Question 18: In general, my community has sufficient opportunities for physical activity. (n=152)
Figure 17.

[bookmark: _Toc74735512][bookmark: _Toc74735670][bookmark: _Toc74735748][bookmark: _Toc74735813][bookmark: _Toc82074979][bookmark: _Toc82076672]Question 19: In general, my community has sufficient options for healthy eating. (n=152)
Figure 18.

[bookmark: _Toc74735513][bookmark: _Toc74735671][bookmark: _Toc74735749][bookmark: _Toc74735814][bookmark: _Toc82074980][bookmark: _Toc82076673]Question 20: Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products) in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks). (n=144)
Figure 19.

[bookmark: _Toc74735514][bookmark: _Toc74735672][bookmark: _Toc74735750][bookmark: _Toc74735815][bookmark: _Toc82074981][bookmark: _Toc82076674][bookmark: OLE_LINK1]Question 21: Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products) in all indoor spaces that are open to the general public, including private businesses where the public may go (e.g., food pantries, restaurants, hospitals). (n=145)
Figure 20.

[bookmark: _Toc74735515][bookmark: _Toc74735673][bookmark: _Toc74735751][bookmark: _Toc74735816][bookmark: _Toc82074982][bookmark: _Toc82076675]Question 22: Please rate your level of agreement with the following statement: Community conditions (e.g., housing, transportation, education) impact overall health. (n=147)
Figure 21.

[bookmark: _Toc74735516][bookmark: _Toc74735674][bookmark: _Toc74735752][bookmark: _Toc74735817][bookmark: OLE_LINK2]

[bookmark: _Toc82074983][bookmark: _Toc82076676]Question 23: I have received healthcare services at the following locations in Norton County in the last two years (select all that apply). (n=148)
Figure 22.


[bookmark: _Toc74735517][bookmark: _Toc74735675][bookmark: _Toc74735753][bookmark: _Toc74735818][bookmark: _Toc82074984][bookmark: _Toc82076677][bookmark: OLE_LINK3]Question 24: Please tell us what contributed to you seeking healthcare services in Norton County. Please select all that apply. (n=130)
Figure 23.


“Other” responses included:
· Emergencies
· “Emergency otherwise I go to Oberlin”
· Place of employment
· “POA”



[bookmark: _Toc74735518][bookmark: _Toc74735676][bookmark: _Toc74735754][bookmark: _Toc74735819][bookmark: _Toc82074985][bookmark: _Toc82076678]Question 25: I have gone outside of Norton County to receive healthcare services in the last two years. (n=146)
No respondents chose the option for “unsure”.

Figure 24.


[bookmark: _Toc74735519][bookmark: _Toc74735677][bookmark: _Toc74735755][bookmark: _Toc74735820][bookmark: _Toc82074986][bookmark: _Toc82076679]Question 26: Please tell us what contributed to you seeking healthcare services at another healthcare facility outside of Norton County. Please select all that apply. (n=105)
Figure 25.

“Other” responses included:
· “Just moved here within the last year”
· “I was told that unless I’m “deathly ill”, I should not make any appointments by Norton Medical Clinic. I have some chronic conditions that require routine follow-up care, so that was very disappointing to hear.”
· “The ability to receive a discount for payment in full for services rendered after insurance has paid.”
· “They actually listen and don’t just run one blood test and say nothing is wrong.”
· “I lived in another community.”
· “You aren’t treated rudely and you get your test results as soon as they are ready. Also, they work with a more reasonable payment plan and don’t turn paying customers into collections.”
· “The quality providers with knowledge and wisdom to get to the root of a problem not just treating symptoms. They listen to a patient, make use of all testing equipment, departments to efficiently diagnose.”
· “Gall bladder and appendix removal”
· “Billing and customer service in that area.”
· “Less wait time in office”
· “Mammogram at Hays (doesn’t hurt as much as at Norton)”

[bookmark: _Toc74735520][bookmark: _Toc74735678][bookmark: _Toc74735756][bookmark: _Toc74735821][bookmark: _Toc82074987][bookmark: _Toc82076680]Question 27: Are you aware of the Pathways to a Healthy Kansas initiative that is being implemented by Live Well Norton in Norton County? (n=142)
Figure 26.


[bookmark: _Toc74735521][bookmark: _Toc74735679][bookmark: _Toc74735757][bookmark: _Toc74735822][bookmark: _Toc82074988][bookmark: _Toc82076681]Question 28: What additional resources in your community would allow you to be more physically active?
The following themes emerged from 60 responses, listed in order of frequency. The total across all themes will not equal 60 because respondents may have mentioned several issues in each answer. 

1. Walking/biking paths/trails (n=24) – The largest number of comments were focused on the need for walking/hiking/biking trails that connect the community to the state park. Specific comments noted the need for paths/trails to have multiple entry points in the community. A general need for more areas to safely walk on sidewalks throughout the community was also noted. 
2. Activity center/additional community activities (n=21) – The second most common response was related to the need for community facilities and activities that provide community members with no-cost or affordable options for exercise and socializing. Specific comments suggested options for bowling, miniature golf, family activities, rock climbing wall, and yoga/Pilates classes. Some specified that the existing gyms are too expensive. 
3. Improved/expanded sidewalks (n=15) – This theme connected with the theme of walking/hiking/biking paths to some extent. Many respondents noted the lack of sidewalks across the community as a major barrier to exercise. Additionally, several commented on concerns about stickers making sidewalks/walking areas unsafe and unappealing for regular activity. 
4. Exercise options for adults (n=9) – This theme included suggestions regarding putting exercise equipment in parks for adults, starting more organized activities that go beyond the typical sports teams, and providing opportunities targeted to those over 50.
5. Indoor swimming pool (n=9) – One comment focused on how crowded the public pool is during the summer, but all others suggested there should be a year-round, indoor pool available to the community. 
6. Other (n=11) – A small number of comments that did not fit into other themes included such issues as the need for public education about exercise and nutrition, better enforcement of leash laws/dog control efforts, and a dog park. Other comments were about personal ability/motivation to exercise. None of the comments in this theme were mentioned more than twice. 

[bookmark: _Toc74735522][bookmark: _Toc74735680][bookmark: _Toc74735758][bookmark: _Toc74735823][bookmark: _Toc82074989][bookmark: _Toc82076682]Question 29: What additional resources in your community would allow you to consume healthier foods?
The following themes emerged from 68 responses, listed in order of frequency.

1. More options to purchase healthy foods (n=85; NOTE: The number of comments in this theme is more than the total number who responded because each comment was counted separately, e.g., one person may have made 4 separate comments related to healthy foods) – The majority of comments focused on the lack of options for purchasing healthy foods in the community. These comments included the following suggestions:
a. Better selection of produce at grocery store
b. More affordable produce/fresh/healthy foods at grocery store
c. More grocery stores, including health food stores
d. More healthy dining options for restaurants/fast food
e. More support for Farmers’ Markets/longer season for Farmers’ Markets
2. Education on healthy eating (n=4) – A few participants suggested the need for education on healthy eating to help community members understand the importance of proper nutrition, learn how to cook healthy meals, and get assistance from professionals regarding special considerations for various health conditions. 
3. Other (n=5) – A few comments did not fit into any theme but included the suggestion of a local butcher, praise for the “Meals on Monday” program for seniors, and the suggestion of yoga and self-defense classes.
[bookmark: _Toc74735523][bookmark: _Toc74735681][bookmark: _Toc74735759][bookmark: _Toc74735824][bookmark: _Toc82074990][bookmark: _Toc82076683]Question 30: What other comments or suggestions do you have to improve healthcare in your specific community or in Norton County as a whole?
The following themes emerged from 49 responses, listed in order of frequency. In addition to comments that repeated the themes described in the previous two questions (e.g., more options for adult exercise, sidewalks, education on healthy behaviors, etc.), themes for this question included: 

1. Maintain doctors/healthcare within community (n=12) – The largest number of respondents commented on the need to maintain medical/healthcare services within the community. A number of comments praised the system and doctors already in the community. However, a few suggested increased investments into the healthcare system, new facilities, and continued efforts to recruit and train local providers. 
2. Better customer service/management in healthcare (n=10) – This theme is linked with affordability of healthcare in terms of the concerns expressed regarding the expense and options for payment. However, the tone of many of the comments indicated a concern that the healthcare system focuses more on money than clients’ needs. Several respondents were critical of the hospital and its administration as well as clinic practices related to confidentiality and harassment regarding billing. A few comments in this theme focused on the difficulty in scheduling appointments as well as in getting timely lab/test results.
3. Expanded healthcare options (n=9) – This theme echoes one of the primary themes of the 2018 Community Health Needs Assessment in that the largest number of participants noted the need for additional healthcare options within the community. The specific suggestions included improved access to specialists or specialized care within the community (e.g., for children, dialysis, etc.), more clinics and extended hours for health services, a new hospital, and in-home care.
4. Affordability of healthcare (n=6) – Again similar to 2018, affordability was mentioned as a concern. Specifically, respondents noted issues with the cost of services/resources such as pregnancy tests/other lab work and the overall expense of insurance. They also noted concerns about being sued for inability to pay and a desire for more payment options and/or discounts.  
5. Behavioral Health (n=4) – A few participants mentioned the need for a better community response to mental health issues and substance abuse. Specifically, the need for more stringent enforcement of drug laws, less stigma against those with an addiction, better education for young people and community members (especially law enforcement), and more behavioral health services.  
6. Other (n=8) – A few participants suggested such issues or approaches as the need for community engagement to support those in need, more accessible and affordable childcare options and activities for children, and concerns regarding the impact of Covid. No one issue was mentioned more than three times.
[bookmark: _Toc82076684]About the Community Engagement Institute (CEI)
Wichita State University’s Community Engagement Institute (CEI) is dedicated to improving the health of Kansans through leadership development, research and evaluation, organizational capacity building, community collaboration, and public health and behavioral health initiatives. CEI maintains six Centers with skilled staff that work directly with community coalitions, nonprofits, government entities, health and human services organizations, and support groups. The Centers are:
 
· Center for Applied Research and Evaluation
· Center for Behavioral Health Initiatives
· Center for Leadership Development
· Center for Organizational Development and Collaboration
· Center for Public Health Initiatives
· IMPACT Center
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18 to 24 years	25 to 34 years	35 to 49 years	50 to 64 years	65 to 74 years	75 years or over	1.6528925619834711E-2	0.18181818181818182	0.256198347107438	0.31404958677685951	0.17355371900826447	5.7851239669421489E-2	



Yes	No	1.8072289156626505E-2	0.98192771084337349	


White	Another race	American Indian/Alaskan Native	0.98192771084337349	1.2048192771084338E-2	6.024096385542169E-3	




Less than $10,000	$10,000-$14,999	$15,000-$24,999	$25,000-$34,999	$35,000-$49,000	$50,000-$74,999	$75,000-$99,999	$100,000-$149,000	$150,000-$199,000	$200,000 or more 	3.9473684210526314E-2	4.6052631578947366E-2	5.2631578947368418E-2	0.13157894736842105	0.15789473684210525	0.24342105263157895	9.8684210526315791E-2	0.13157894736842105	7.2368421052631582E-2	2.6315789473684209E-2	




Less than high school diploma	High school diploma or GED	Some college/Associate's degree	Bachelor's degree or higher	1.2121212121212121E-2	0.18181818181818182	0.47878787878787876	0.32727272727272727	



Yes	No	0.32727272727272727	0.67272727272727273	



Health insurance	Medicare	Medicaid	Pay cash (incl. no insurance)	Other	Veterans Administration	0.77439024390243905	0.32317073170731708	8.5365853658536592E-2	6.097560975609756E-2	4.2682926829268296E-2	2.4390243902439025E-2	






Doctor/health professional	Internet	Health Department	Hospital	Family or friends	Worksite	School/college	Social media	Television	Newspaper/magazines	Other	Library	0.90740740740740744	0.3888888888888889	0.37654320987654322	0.32098765432098764	0.22839506172839505	5.5555555555555552E-2	4.9382716049382713E-2	4.9382716049382713E-2	4.9382716049382713E-2	3.7037037037037035E-2	2.4691358024691357E-2	1.8518518518518517E-2	






Good access to health care	Good jobs/strong economy	Good schools	Affordable housing	Good place to raise children	Support for healthy behaviors and lifestyles	Adequate emergency preparedness	Support for religious or spiritual values	Clean environment	Strong family life	Availability of parks and recreation	Low rate of poverty	Other	0.68553459119496851	0.45911949685534592	0.29559748427672955	0.27672955974842767	0.25786163522012578	0.21383647798742139	0.20754716981132076	0.16981132075471697	0.15094339622641509	0.13836477987421383	6.9182389937106917E-2	4.40251572327044E-2	2.5157232704402517E-2	








Cancer	Mental/behavioral health	Health issues due to aging (arthritis, etc.)	Heart disease and stroke	Obesity	Diabetes	High blood pressure	COVID-19	Child abuse/neglect	Domestic violence	Dental health	Respiratory/lung disease	Suicide	Motor vehicle crash injuries	Other	0.54248366013071891	0.47712418300653597	0.41176470588235292	0.34640522875816993	0.28104575163398693	0.25490196078431371	0.15686274509803921	0.1111111111111111	0.10457516339869281	9.1503267973856203E-2	4.5751633986928102E-2	4.5751633986928102E-2	3.2679738562091505E-2	2.6143790849673203E-2	1.9607843137254902E-2	









Abusing illegal drugs (not prescriptions)	Not being physically active	Eating poorly	Abusing alcohol	Not seeking mental health services	Not attending wellness visits/seeking preventive care	Smoking/tobacco	Abusing/misusing prescription drugs	Not using birth control	Not seeking dental services	Not getting immunizations	Dropping out of school	Discriminating (based on race/ethnicity, etc.)	Other	0.57236842105263153	0.50657894736842102	0.42105263157894735	0.30263157894736842	0.26973684210526316	0.26315789473684209	0.23684210526315788	0.13815789473684212	7.8947368421052627E-2	4.6052631578947366E-2	3.9473684210526314E-2	2.6315789473684209E-2	1.9736842105263157E-2	1.9736842105263157E-2	






Affordable health care	Continuity of care	Evening or weekend clinic hours	Health care specialists	Awareness of local health care services	Funding for community health initiatives	Appointment availability	Community involvement of health experts or advocates outside a hospital, clinic, or related setting	Health care family practice providers	Support of health care from the local government	Transportation to health care services	Less distance to health care facilities	Telehealth technology	Other	0.62416107382550334	0.24832214765100671	0.24832214765100671	0.24832214765100671	0.24161073825503357	0.19463087248322147	0.18791946308724833	0.16778523489932887	0.16778523489932887	0.16107382550335569	0.15436241610738255	8.7248322147651006E-2	6.7114093959731544E-2	6.7114093959731544E-2	

Very unhealthy	
I think my community in Norton County is a ________ place to live.	1.2999999999999999E-2	Unhealthy	
I think my community in Norton County is a ________ place to live.	9.2999999999999999E-2	Neither healthy nor unhealthy	
I think my community in Norton County is a ________ place to live.	0.23799999999999999	Healthy	
I think my community in Norton County is a ________ place to live.	0.57599999999999996	Very healthy	
I think my community in Norton County is a ________ place to live.	7.9000000000000001E-2	

Very unhealthy	
I think Norton County overall is a ________ place to live.	0	Unhealthy	
I think Norton County overall is a ________ place to live.	9.1999999999999998E-2	Neither healthy nor unhealthy	
I think Norton County overall is a ________ place to live.	0.217	Healthy	
I think Norton County overall is a ________ place to live.	0.59199999999999997	Very healthy	
I think Norton County overall is a ________ place to live.	9.9000000000000005E-2	

Strongly disagree	
In general, my community has sufficient opportunities for physical activity.	1.2999999999999999E-2	Disagree	
In general, my community has sufficient opportunities for physical activity.	0.191	Neither agree nor disagree	
In general, my community has sufficient opportunities for physical activity.	0.217	Agree	
In general, my community has sufficient opportunities for physical activity.	0.52	Strongly agree	
In general, my community has sufficient opportunities for physical activity.	5.8999999999999997E-2	

Strongly disagree	

In general, my community has sufficient options for healthy eating.	0.13200000000000001	Disagree	
In general, my community has sufficient options for healthy eating.	0.33600000000000002	Neither agree nor disagree	
In general, my community has sufficient options for healthy eating.	0.24299999999999999	Agree	
In general, my community has sufficient options for healthy eating.	0.27600000000000002	Strongly agree	
In general, my community has sufficient options for healthy eating.	1.2999999999999999E-2	

Strongly oppose	

Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks).	2.8000000000000001E-2	Oppose	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks).	4.9000000000000002E-2	Neither support nor oppose	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks).	0.19400000000000001	Support	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks).	0.30599999999999999	Strongly support	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all outdoor spaces that are open to the general public (e.g., parks, trails, sidewalks).	0.42399999999999999	

Strongly oppose	

Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all indoor spaces that are open to the general public, including private businesses where the publi	2.1000000000000001E-2	Oppose	

Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all indoor spaces that are open to the general public, including private businesses where the publi	0	Neither support nor oppose	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all indoor spaces that are open to the general public, including private businesses where the publi	8.3000000000000004E-2	Support	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all indoor spaces that are open to the general public, including private businesses where the publi	0.248	Strongly support	
Please rate your level of support for policies that prohibit the use of commercial tobacco products (e.g., cigarettes, chewing tobacco, vaping products), in all indoor spaces that are open to the general public, including private businesses where the publi	0.64800000000000002	

Strongly disagree	

Please rate your level of agreement with the following statement: Community conditions (e.g., housing, transportation, education) impact overall health.	7.0000000000000001E-3	Disagree	

Please rate your level of agreement with the following statement: Community conditions (e.g., housing, transportation, education) impact overall health.	1.4E-2	Neither agree nor disagree	
Please rate your level of agreement with the following statement: Community conditions (e.g., housing, transportation, education) impact overall health.	0.16300000000000001	Agree	
Please rate your level of agreement with the following statement: Community conditions (e.g., housing, transportation, education) impact overall health.	0.51	Strongly agree	
Please rate your level of agreement with the following statement: Community conditions (e.g., housing, transportation, education) impact overall health.	0.30599999999999999	




Norton Medical Clinic	Norton County Health Department	Norton County Hospital	None of the above	Unsure	0.85135135135135132	0.71621621621621623	0.70270270270270274	5.4054054054054057E-2	6.7567567567567571E-3	






Convenience	Familiarity with providers	My health insurance works here	Loyalty to local health care services providers	High quality of health care	Access to a specialist	Less costly	Other	Not sure of options in other communities/counties	0.73076923076923073	0.50769230769230766	0.4	0.38461538461538464	0.26153846153846155	0.24615384615384617	3.8461538461538464E-2	3.0769230769230771E-2	1.5384615384615385E-2	




Yes	No	0.73972602739726023	0.26027397260273971	





Another health care facility provides the specialist(s) I need	I receive higher quality of health care at another health care facility	I prefer to see a provider at another health care facility	It takes less time to make an appointment and be seen by a provider at another health care facility	Other	Health care services are less costly at another health care facility	Another health care facility is open at more convenient times	0.68571428571428572	0.25714285714285712	0.17142857142857143	0.15238095238095239	0.10476190476190476	9.5238095238095233E-2	6.6666666666666666E-2	





Yes	No	Unsure	0.25352112676056338	0.66901408450704225	7.746478873239436E-2	
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